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V/v huéng dan cai dat tng dung
App “Béo chay 114” va quan tm,
theo dbdi tai khoan Zalo
“Cuc Canh sat PCCC va CNCH”

Kinh gri:
- Céc S¢, ban, nganh, doan thé;
- UBND cdc huyén, thj x4, thanh phé;
- Céc co quan, don vi, doanh nghiép trén dia ban tinh.

Trong nhitng ndm qua, trén dia ban ca nudce di xay ra nhidu vu chay 16n, gay
thiét hai nghiém trong vé ngudi va tai san; mdt phan nguyén nhan din dén chay
16m, gay thiét hai nghiém trong vé ngudi va tai san 1a do théng tin béo chéy, nd,
su ¢d, tai nan cia cic co quan, t chirc, co s& va nguoi dan bao cho luc lugng
Canh sat Phong chdy, chita chdy va cru nan, ctru hd (PCCC va CNCH) con cham;
viéc kiém tra, xc minh théng tin b4o chay, nd, su ¢, tai nan ctia luc lugng Canh
sat PCCC va CNCH gap nhiéu khé khin do cic co quan, td chue, co s& va ngudi
dan cung cap khong day du céc thong tin can thiét vé hién trudng cac vu chay, nd,
su cd, tai nan. Dé khic phuc tinh trang trén, ngay 03/8/2021 Cuc Canh sat PCCC va
CNCH - B6 Céng an da trién khai (mg dung chuyén déi sé trong cong tic PCCC va
CNCH (goi tit 13 App “Béo chay 114”). Ung dung nay c6 mdt sé tinh néng co ban
nhu: hd trg cic co quan, td chirc, co s& va ngudi dan bio cho luc lugng Canh sat
PCCC va CNCH céc vu chdy, nd, su cd, tai nan mot cach nhanh chéng, diy di va
chinh xac bf:ing viéc truc quan hoa hinh anh, video, 4m thanh; cung cép cac kién thire,
k¥ ning vé PCCC va CNCH; cung cép cac tin tirc vé PCCC va CNCH. Ngodi ra,
Cuc Canh sat PCCC va CNCH - B¢ Coéng an da xay dung va mé tai khoan Zalo
“Cyc Cinh sat PCCC va CNCH”, diy 1a mét kénh tuyén truyén vé tin tic, kién
thirc, k¥ nang, thu tuc hanh chinh trong linh vec PCCC va CNCH.

Pé tmg dung App “Béo chay 114” va kénh Zalo phuc vy tuyén truyén PCCC
va CNCH duoc trién khai sau rong dén tirg cac co quan, td chirc, co s& va nguoi
dén trén dia ban toan tinh; Cong an tinh de nghi Thu truéng cac S&, ban, nganh,
doan thé, Chu tich UBND céc huyén, thanh phd, thi x4, ngudi dimg dau cac co
quan, don vi, doanh nghiép trén dia ban tinh chi dao phé bién, quan triét dén céan
bo, cong chirc, vién chirc, ngudi lao dong va nguoi dan cai dat, sir dung (g dung
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App “Bao chay 114” va quan tdm, theo dai tai khoan Zalo “Cuc Canh sat PCCC
va CNCH?” (c6 Phu luc huéng dén kém theo).

Kinh dé nghj Thi truéng céc S&, ban, nganh, doan thé, Chii tich UBND céc
huyén, thanh phd, thi xa, ngudi ding dau céc co quan, don vi, doanh nghiép trén
dia ban tinh quan tdm chi dao thuc hién dat két qua cao nhét./r3s/

Noinhin:

- Nhur trén;

- B/c Gidm dée CA tinh (dé béo cdo);
- Lwu: VT, PCO7.

Pai ta Tran Quang Hiéu
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. PHU LUC
Huwéng dan cai dat, sir dung tng dung App “Bdo chay 114” va
quan tam, theo ddi tai khoan Zalo “Cuc Canh sat PCCC va CNCH”
(Ban hanh kém theo van ban sé: 686 /CAT-PC07, ngay 45 thdng 02
nam 2022 cua Cong an tinh Quang Binh)

I. CAI PAT VA PANG KY APP “BAO CHAY 114”
1.1. Cai dat App

Truy cap link: http://baochay.page.link/store dé tai App “Bdo chay 114” vé
va tién hanh cai dat theo cac budc nhu déi véi mot trng dung binh thuong.

1.2. Dang ky hoac dang nhap

Buéce 1. Khoi dong App “Béo chay 114” trén man hinh dién thoai sau khi da
cai dat.

Bude 2. Tién hanh ding ky / dang nhép bang s6 dién thoai.

Budc 3. Nhap s6 OTP duoc giri vé sb dién thoai da nhap.

Budc 3.1. V&i cac sO dién thoai da dang ky tur trudc, thi vao Homescreen dé
truc tiép trai nghiém ludn.

Budce 3.2. Véi cac so dién thoai dang ky lan dau tién, trudc khi vao
Homescreen, ho can dién du cac thong tin theo biéu mau sau va tién hanh gt di,
sau d6 mai vao giao dién de trai nghiém va st dung.

2. Chirc ning chi tiét

2.1. Chire ning goi 114 thong qua line Vién thong

Budce 1. Sau khi da dang nhédp thanh congva vao giao dién chinh ctia App.
Bude 2. Cham vao nut “Goi 1147 .

Budce 3. Thao tac lién lac voi tong dai 114 cta Trung tAm thong tin chi huy
114 nhu goi dién thoai binh thuong.

2.2. Chire nang goi “Video call true tiép”

Budc 1. Sau khi da diang nhép thanh cong va vao giao dién chinh ctua App.
Budc 2. Cham vao nut “Video call truc tiép”.

Bude 3. Bit dau doi két ndi va giao tiép voi Trung tim thong tin chi huy 114,

Budc 4. Trong qua trinh goi, c0 thé bdi canh xay ra voi nhiéu tiéng on, gay
khé khan trong viée giao tiép, nguoi ding cé thé lya chon vira goi dién va nhin
tin théng bdo cho Trung tdm thong tin chi huy 114. Hoéc lua chon dé chia sé vi
tri, dia chi hién tai minh dang dung cho Trung tdm thong tin chi huy 114 biét.

Buéc 5. Két thic cudc goi.

2.3. Chirc niing giri “Yéu cau chira chay, citu nan, ciru h§”
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Bugce 1. Sau khi da dang nhap thanh céng va vao giao dién chinh cta App.
Bude 2. Cham vao nit “Yéu cau chita chéy, ctru nan, ciru ho”.

Budc 3. Tién hanh chup anh hodc chon anh cén giti cho Trung tdm théng tin
chi huy 114.

Buéc 4. Dién day du théng tin theo bidu mau.

Bude 5. Cham nut guri va hoan thanh viée giri yéu cau cho Trung tdm thong
tin chi huy 114.

2.4. Xem danh sach s c6 di va dang dién ra va chi tiét sw ¢h
Budc 1. Sau khi da dang nhap thanh cong va vio giao dién chinh ctia App.
Budce 2. Cham vao nat “Tin PCCC”.

Budc 3. Tab dau tién “Su ¢b chdy, nd” s& bao g6m danh sach céc su cb da,
dang dién ra va da dugc xac minh béi Trung tam thong tin chi huy 114.

Bude 4. Nguoi dung co the xem va phat hién dugc cac sy cd nao dang & gén
minh, c6 ban kinh <Skm, hodc tit ca cac vu chdy, n6 va tai nan, su cd dang dién ra.

Bude 5. Tién hanh loc theo dia phuong, néu muén xem cac su ¢b dién ra
theo dia phuong.

Budc 6. Pé xem chi tiét 1 su co cham vao su ¢b muon xem, va xem théng
tin ctia su ¢b do trén man hinh, bao gdm: thong tin su cé, duoc xac nhén boi bao
nhiéu nguoi, ban bé ciia minh (Goi nhanh cho ho thong qua dién thoai)...

Budc 7. Nguoi dung d6 ¢é thé bao “T6i an toan” b.%mg cach cham vao nuat “Téi
an toan” trén giao dién, khi do thong tin s& dugc g dén cho céc ban bé trong danh
séch dé thong bao tinh trang cta ban than an toan trong khu vye xay ra su co.

2.5. Xem tin tire

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua App.

Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Cac tab hién ra bao gém: Su ¢b chay nd; Tin PCCC va CNCH;
guong nguol tot viée tot; Video.

Budc 4. Ngudi ding cham vao cac muyc tuong tmg dé xem thong tin theo lya
chon cta nguoi dung.

2.6. Xem cdac huéng din vé ky ning Phong chay, chita chay va ctru nan,
ciru ho

Budc 1. Sau khi da diang nhap thanh cong va vao giao dién chinh ctia App.

Bude 2. Cham vao nut “K¥ ndng”

Budc 3. Céc tab hién ra bao gdbm: k¥ niing phong chay; k¥ ning chita chay;
k¥ nang ctru nan, ctru ho.

Bude 4: Lya chon k§ nang mudn tim hiéu va cham vao d6 dé xem chi tiét.




2.7. Quan tri ca nhan

2.7.1. Noi & ciia toi

Bude 1. Sau khi da dang nhép thanh céng va vao giao dién chinh ctia App.
Budc 2. Cham vao nit “C4 nhan” dé tiy bién cac thong tin tai déy.

Budce 3. Cham vao noi & cia toi.

Budc 4. Cham vao dia chi mudn chinh stra dé thay ddi thong tin.

Buge 5. Cham vao nut “luu théng tin”.

Budc 4.1 Dé thém mdi dia chi cia minh, cac ban cham vao ntt “Thém dia
chi mai”.

Budc 5.1 Dién day du céc thong tin theo biéu miu hién ra.

Budc 6.1 An vao nut “luu thong tin”.

2.7.2. Danh sach .bz.m be

Bude 1. Sau khi da dang nhép thanh cong va vao giao dién chinh ctia App.

Budc 2. Cham vao nit “Danh sach ban bé” dé xem danh sach ban bé cua
minh.

Bude 3. Pé thém ban véao danh sch, cham vao “icon search” & g6c phai trén
man hinh.

Budc 4. Nhap sb dién thoai muf)n thém lam ban ( Chu y, chi nhitng nguoi da
dang ky tai khoan mai c6 thé tim thay nhau).

Budce 5. Cham nut “ Thém ban”.

2.7.3. Chat voi 114

Budce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.

Bude 2. Cham vao nit “Chat véi 114” dé vao giao dién chat.

Buéc 3. Tién hanh chat v6i Trung tim théong tin chi huy 114.

2.7.4. Gop y cho ching t6i.

Budce 1. Sau khi di dang nhép thanh céng va vao giao dién chinh cta App.

Bude 2. Cham vao nit “gép ¥ cho ching t6i” dé vao giao dién gop y.

Budc 3. Pién thong tin ban mudn gop y.

Budc 4. Cham vao nat “Gui ngay”.

2.7.5. Bao toi an toan

Budc 1. Sau khi da dang nhap thanh céng va vao giao dién chinh ciia App.

Budc 2. Cham vao nat “Tin PCCC”.

Budc 3. Tab dau tién “Su cb chay nd” s& bao gém danh sach cac su co da,
dang dién ra, va da dugc xac minh bdi Trung tam thong tin chi huy 114.
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Budc 4. Cham vao xem chi tiét hogc hidden menu theo mi sur cé.

Buéc 5. Cham vao nt b4o “T6i an toan”.

2.7.6. Sir dung tinh niing call nhanh

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.
Budc 2. Tai cic screen khac ciia app, s& hién 1én 1 nit call nhanh.

Buédce 3. Cham vao nat call nhanh dé.

Budc 4. Chon céc tac vu mudn thao téc.

Budc 5. Hoan thanh.

. IL HUONG DAN CAC BUGC THAO TAC PE THEO DOI, QUAN
TAM TAIKHOAN ZALO “CUC CANH SAT PCCC VA CNCH”.

Céch 1. Thao tac tryc tiép trén img dung Zalo
Budge 1: M6 tmg dung Zalo cta ngudi dung,.
Buéc 2: Vao phan tim kiém va g0 tén “Cuc Canh sat PCCC va CNCH”.

Budc 3: An vao nut quan tam.

\L:(&‘ Cuc Cinh 541 PCCC v CHCH
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Téi khodn Zalo “Cuc Cnh sét PCCC va CNCH”
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Cich 2. Thao tic qua cach quét ma QR tai khoan Zalo “Cuc Cénh sat
PCCC va CNCH”.
Bude 1: M¢ img dung Zalo ctia nguoi dung;
Bude 2: Quét ma QR tai khoan Zalo “Cuc Canh sat PCCC va CNCH”.
Buéc 3: An vao nut quan tam.

Ma QR tai khoan Zalo “Cuc Canh sat PCCC va CNCH”

Sau khi hoan thanh xong céac thao tac, nhitng nguoi quan tam tai khoan Zalo
“Cuc Canh sat PCCC va CNCH?” s€ nhén dugc cdc tin tirc, bai viét; kién thire, k§
nang vé PCCC va CNCH; thi tuc hanh chinh trong linh vuc PCCC va CNCH.
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